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Retainer Policy
The nursery offers a retainer policy for when children will not be attending nursery, the purpose of this policy is to highlight when the retainer rate is applicable. 
Planned Absences 
When it is known that a child will be away from the nursery such as for a holiday, the nursery should be informed prior to the absence then a 50% discount will be applied on the session. A child can have up to 10 planned absences a year at retainer rate. 
Sickness
The nursery understands that children sometimes be ill where they can not attend. The nursery must be informed by 9am on the day for the child to be eligible for retainer fee. The time is for all children who attend the nursery including those in after school club. If informed after this time then the full fees will be charged. A child can have up to 10 sick days per year at retainer rate. 
Food
When the retainer fee is applied then 50% is applied to all fees including meals. 
Retainer Fee and the Childcare Offer
If your child access the childcare offer funding then 50% will be applied as above. During the school holidays if the nursery is informed of their absence then 50% is applied at your normal term time session cost. If the nursery isn’t informed then we will assume that you will be attending as normal and full fees will be applied. Days within the holidays booked off will not be counted towards the 10 day allowance. 
Nursery Holiday Days
During periods which the nursery is closed such as bank holidays and the Christmas holidays then 100% discount will be applied to sessions and meal costs. This period does not count to any allowances. 
The policy was written and passed for use at Maldwyn Nursery and family centre on January 2023. 
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